
 

 

                       
SUNSET SERENADE SUITES – ISLANDABODES.COM 

   
WELCOME TO SUNSET SERENADE by Island Abodes! We are delighted to welcome you to St. John and grateful 
for the opportunity to host your St. John vacation. We hope you have a wonderful stay!  
  
Maintenance, Emergencies & Questions about the Property:  
Sue or Jim – (XXX) XXX XXXX or relax@islandabodes.com   
 
Owners:  
Pieter & Ingrid – (513) 410-0656 / (XXX) XXX-XXXX or info@islandabodes.com  
 
General Information (St. John and the Virgin Islands) 
For Taxi, Boat Rentals, Shipping, Beaches, Restaurants & Island attractions visit: www.vinow.com/stjohn/. 
  
IN CASE OF EMERGENCY, first dial 911 or (340) 776-9110 from a mobile phone. Police: (340) 693-8880. Fire 
Department: (340) 776-6365. Ambulance: (340) 776-6222. St. John Rescue: (340) 693-7377. Tell the dispatcher you 
are ON ST. JOHN at the next property past the main/upper entrance to The Hills formally known as Sirenusa (seer-
uh-NOO-suh), there’s a blue/white Island Abodes sign out front and the structure is white with a red roof. For medical 
and outpatient services on St John and St. Thomas visit: https://www.srmedicalcenter.org/  
 
Check-out    
Check-out time is 10am. Upon check-out, we would greatly appreciate your help getting ready for the next guests.   
 
Parking  
Each unit has its own designated parking spot. We recommend putting your rental car in 4-wheel drive when 
reversing out of the driveway. This will help prevent your vehicle’s tires from spinning on the gravel.  
 
Taxi’s 
Moses, for 1-3 passengers, 340-642-2043 
Aba (340) 643-6246 
Lucas (340) 727-3527 
Starfish Tours & Taxi 340-998-6139 or 340-344-1394 
Chico 340-690-6507 
 
Go to VINOW for taxi information including rates: https://www.vinow.com/stjohn/getting_around_stj/taxis-rates/ 
 
WIFI  
Network: ORBI02 Password: XXXXXX (all lower case), or NETGEAR32 and XXXXXXX.  
 
Safe  
There is a safe in your bedroom closet. Use the black key on your key ring to unlock and lock the safe.  
 
Sand  
PLEASE avoid tracking sand inside your suite. Rinse feet using the hose outside your suite. PLEASE be sure to 
turn the hose off after each use. Leave sandy chairs and coolers outside and shake out towels before going inside.  
 
TV / Netflix  
Use personal streaming services or: XXXXXXXX with password XXXXXXX to access Netflix. 
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Water Conservation  
With no fresh water source and frequent dry spells, water is among the most precious resources on St. John. 
Following these guidelines will make a BIG positive impact on the environment:  

 
PLEASE LET US KNOW RIGHT AWAY if you hear a toilet running, see water dripping or see any standing water 
on the property so we can address the issue immediately. 
 
Rainwater from the roof is collected in concrete cisterns under the building and is the property’s main source of 
water. PLEASE REMEMBER that if the power goes out, it’s important to NOT use any water (including flushing 
toilets). Otherwise the pump will require priming when the power comes back on and you’ll be without water for a 
while. The cistern water is filtered, but it’s NOT for drinking. You’ll find a gallon of drinking water upon arrival to get 
you started. Drinking water can be purchased at any grocery store. 
 
Power  
Please support the St. John ecosystem by limiting power consumption and turning off lights, tv, and especially the 
AC when you leave for the day. It only takes 5 minutes for the AC to cool your bedroom, so leaving it on while away 
is unnecessary and wasteful. When running the AC, PLEASE be sure to close all windows and doors. 
 
Power goes out occasionally, but rarely for more than a few hours. Please remember to NOT use water or flush 
toilets during a power outage. For extended power outages (more than about 3 hours) the property will run on 
generator power during which time we will ask that you please refrain from using the clothes dryer or AC.  
 
BBQ Grill  
There is a gas grill located in the common area at Sunset Serenade. After you are done cooking please shut off the 
gas valve at the tank and use the provided brush to clean. And once the grill has cooled, please replace the cover.  
 
No Smoking  
This is a non-smoking property. If you must smoke, please do it outside and away from the house.  
 
Neighbors  
Each unit has its own entrance and is quite private, with the parking lot and grill being the only shared areas. Please 
be respectful by keeping music at a reasonable volume and not letting the party go too late in the evening.  
 
Insects and Other Animals  
We recommend KEEPING SCREENS AND DOORS CLOSED AT ALL TIMES, except when moving in and out. 
house is close enough to the beach in Cruz Bay that sometimes at dusk you might experience tiny insects called 
“no see-ums.” Insect repellent is key, and you’ll find your suite stocked.  
 
Garbage  
Kindly place your trash in the receptacle in the driveway.  
 
PLEASE:  
! Strip the bed and leave used sheets and towels on the floor by the washer and dryer 
! Place all trash in the receptacles in the parking lot 
! Turn off all lights, fans and A/C  
! Leave any leftover food and drink in the fridge (the housekeepers will appreciate it) 
! Ensure all beach items are left at the suite  
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! Leave the keys in the lockbox outside your unit where you found them at check-in and be sure to shuffle the 
numbers to lock 


